
 

 
 

 

 

 

Blocked websites in libraries 
 

Date Requested:  10 July 2025 

Date Provided:  16 July 2025 

 

 

Request 
Does Christchurch City Council Libraries block some websites, of any type? 
Does Christchurch City Council Libraries block online gambling websites? 

Which online gambling websites are blocked? 

Does Christchurch City Council Libraries block websites from which alcohol may be purchased? 

What other types of websites are blocked? 

  



 

 
 

 

 

 

 

 

 

Council Response 

Council libraries provide public internet to enable access to current information in an electronic 
format and to enable people to participate in and contribute to their city and community. We use web 
content filtering to exclude illegal or violent content, including content that is racist, violent, indecent, 

or otherwise offensive. Customers are made aware of this through the WiFi terms and conditions. The 
following categories are currently blocked by our web filtering tool: 

• Adult & Nudity 

• Violence, Hatred 

• Dangerous File Extensions 

• Harmful & Stealth 

We do not block online gambling websites or websites from which alcohol can be purchased.  

You may also be interested in our Digital Technology in Libraries policy, which explores why and how 
libraries offer technology in libraries for the hapori | community.  

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.christchurchcitylibraries.com%2Fwifi-terms-and-conditions%2F&data=05%7C02%7COfficialInformation%40ccc.govt.nz%7C51ed86ecb39d4a22573f08ddc3d4a5e9%7C45c97e4ebd8d4ddcbd6e2d62daa2a011%7C0%7C0%7C638882040266869406%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GzyNJ1Of%2Fu581U9DGJPYrKKevP0hA2GBG%2Bg%2Fprl6Jfk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.christchurchcitylibraries.com%2Fdigital-technology-in-libraries-policy%2F&data=05%7C02%7COfficialInformation%40ccc.govt.nz%7C51ed86ecb39d4a22573f08ddc3d4a5e9%7C45c97e4ebd8d4ddcbd6e2d62daa2a011%7C0%7C0%7C638882040266882980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uI9WUSKpqZIWbsWKQjLtVw1OE%2FFcyLOP8U525wK2eV8%3D&reserved=0

