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Community Outcomes

Good Governance 

Clear vision, strategic direction and leadership  

The Council provides leadership on issues affecting the community 

The Council has effective relationships with central government and other key 

partners 

The opportunities given by the earthquakes to rethink the shape of the city are 

fully taken 

The special position of Ngāi Tahu is recognised 

The public understands and has confidence in decision making  

The Council’s goals and activities are clearly communicated to the community 

Decisions are transparent and informed by timely, accurate and robust 

information and advice 

Decisions take account of community views 

Māori have opportunities and the capacity to contribute to decision making 

processes 

Effective stewardship of Council resources  

City assets, financial resources and infrastructure are well-managed, now and in 

the future 

Statutory obligations are met by the Council 

  

Liveable City  

Christchurch has a strong central city  

The Central City is a vibrant and prosperous business centre 

More people, including families, live in the Central City 

The Central City has a distinctive character and identity 

The Central City is used by a wide range of people and for an increasing range of 

activities 

An attractive and well-designed urban environment  

Urban areas are well designed and meet the needs of the community 

Streetscapes, public open spaces and public buildings enhance the look and 

function of the city 

The transport system meets the needs of the community  

There is a range of travel options that meet the needs of the community 

The transport system provides people with access to economic, social and 

cultural activities 

An increased proportion of journeys is made by active travel and public 

transport 

Development is focused on well defined urban areas  

New urban areas are integrated with the existing urban land uses and towns 

Suburban centres provide the focus for services, employment and social 

interaction 

Household location and increased housing density are in line with urban 

development targets 

Christchurch has a range and choice of housing 

Christchurch has good quality housing 

Christchurch has a range of housing types 

There are affordable housing options in Christchurch 

There is sufficient housing to accommodate residents 

A safe and reliable water supply  

The Council’s water supplies meet the public’s reasonable needs 

Christchurch has clean, safe drinking water 
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Strong Communities 

Christchurch’s culture and heritage are valued  

The city’s identity is enhanced in its buildings and public spaces 

The city’s heritage and taonga are conserved for future generations 

The Garden City image and garden heritage of the district are enhanced 

Sites and places of significance to tangata whenua are protected 

Cultural and ethnic diversity is valued and celebrated 

Arts and culture thrive in Christchurch 

People have a sense of connection to and participate in their community  

People have strong social networks 

Services are available locally within the urban areas 

People have the information and skills to enable them to participate in society 

People are actively involved in their communities and local issues 

People participate in a wide range of recreational activities  

There is increasing participation in recreation and sporting activities 

People have equitable access to parks, open spaces, recreation facilities and 

libraries 

The public has access to places of scenic, natural, heritage, culture and 

educational interest 

Communities are safe  

Risks from natural hazards, including earthquakes, flooding, tsunami and rock 

fall, are minimised 

People are safe from crime 

Injuries and risks to public health are minimised 

Transport safety is improved 

 

Healthy Environment  

Christchurch’s unique landscapes and indigenous biodiversity are protected and 

enhanced  

Existing ecosystems and indigenous biodiversity are protected 

A range of indigenous habitats and species is enhanced 

Landscapes and natural features are protected and enhanced 

Water quality and quantity are protected and restored  

Water quality in rivers, streams, lakes and wetlands is improved 

Groundwater is safeguarded from the effects of land use 

Stream and river flows are maintained 

The community values natural resources and uses them sustainably 

Earthquake demolition waste is safely disposed of with minimal adverse effects 

There is a reduction in waste 

Water is used efficiently and sustainably 

Energy is used more efficiently 

Christchurch is prepared for the future challenges and opportunities of climate 

change 

A greater proportion of energy used in the city is from renewable sources 
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Prosperous Economy 

Christchurch is a good place to do business  

Christchurch’s infrastructure supports sustainable economic growth 

Christchurch is recognised as a great place to work, live, visit, invest and do 

business 

There is adequate and appropriate land for residential, commercial, industrial 

and agricultural uses 

The Council is responsive to the demands of the rebuild 

Christchurch has a highly skilled workforce 

Christchurch has a strong economic base  

There is a critical mass of innovative key business sectors 
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